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Business process 

Payment Disbursement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Handling default payment 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Repayment 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Loan Schedule Management 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lender 

Loan product 

A loan product serves as a template for a specific type of loan that you regularly offer. It's 

customizable to meet your needs. Creating loan products helps you categorize different types of loans using 

simple names that customers can easily understand. For instance, if you're offering a Payday Loan with 

specific interest rates and ID patterns, you can create a dedicated loan product for it. This streamlines the 

process of creating similar loans quickly. 

The loan product (https://sandbox.compassway.org/lender/credit_products) can be managed by an 

employee with the respective permissions set in Settings. Loan products may vary for new and existing 

customers, and they can differ based on the type of client. Here, you can configure various product 

parameters, including the loan term, payment type, fees, and payment frequencies. You can also set up 

different types of commissions and penalties. The flexible product settings allow you to display various 

parameters on the calculator. 

 

 

Create a new loan product 

To create a new loan product: 

1. Navigate to Loan Products on the main menu. 

2. Click the ADD NEW RECORD button at the bottom-left corner of the page. 

3. Enter all the required information. (Detailed configuration options will be covered below.) 

4. Click the Save button at the bottom-right corner of the page. 

  

https://sandbox.compassway.org/lender/credit_products


After saving the product, you can review all created Loan Products and view short details such as ID, Name, 

Type, Client Type, Visibility on Landing, Allowed Loan Amount, Allowed Loan Term, Repayment 

Frequency, and available Actions. 

 

On the right side of each product, there are 3 icons with which you can Edit, Copy, or Delete the product. 

  

 

Filling out the form 

Loan Product 

Product name 

Enter a descriptive product name that clearly reflects the purpose of the loan. This ensures easy 

identification by staff and users. 

Apply a Loan Product to 

Select the appropriate customer type for your product: 

Å All Customers: Applicable to all clients without any specific classification; 

Å New Customers: Relevant only for new clients; 

Å Repeat Customers: Relevant only for returning clients; 

 

Select Region for Loan Product 

Choose one or multiple regions where this loan product will be available. 

 

Select Loan Type 

Choose the appropriate loan type for your product: 

Å Personal Loan: Loans for individuals, including vehicle loans, payday loans, etc. 

Å Purchase Financing: Financing for retail and e-commerce purchases. 



Å SMB Loan (Small and Medium-sized Business Loan): Tailored financing for small and medium-

sized businesses. 

Display on the Loan Calculator  

Check this box to make your loan product visible to clients on the Loan Calculator. 

 
 

Select Shop for Loan Product 

(Only applicable for the loan type "Purchase Financing") 

Choose a shop where your loan product will be available. 

 

Select Categories for Loan Product 

(Only applicable for the loan type "Purchase Financing") 

Pick one or several relevant categories for your loan product. 

 

 

 

Issuance of Loan 

Loan Amount 

Set the minimum and maximum loan amounts for your loan product. 

Terms 

Set the minimum and maximum loan terms, as well as the term units. 

Downpayment Accepted 

Toggle this switch to allow or disallow downpayment for your loan product. If allowed, set the lower and 

upper boundaries. 

Allow Guarantor 

Check this box to indicate whether a guarantor is required. 



 

Tranches 

For loans with multiple disbursements (tranches), set the minimum and maximum number of tranches allowed 

for the loan amount. When creating a loan account, you must specify the number of tranches. Additionally, 

you can allow the disbursed loan amount to be less than the approved amount by checking the provided 

checkbox. 

 

 

 

Credit Decision 

Verification Type 

Select Automatic Verification for automatic decisions or Manual Verification for verification by a verifier. 

Verifier Type 

For Manual Verification, choose between Loan Officer (a single verifier) or Credit Committee (a group 

of verifiers).  

 



 

Interest Accrual 

Interest Rate  

When setting up new loan products, in the Interest Rate section of the form, select the interest frequency you 

want to apply to your loan products 

Interest Calculation Metod  

In the Interest Calculation Metod section of the form, choose between the following Interest Types to define 

the formula you want to apply to your loan products 

Abbreviations:  

¶ P - Loan amount Loan.amount  

¶ RMB - Remaining balance  

¶ N - Number of payments Amount of PS object with exact PS.loan_id  

¶ I - Interest value Loan.interest  

¶ OI - Overdue interest value  

¶ IS - Interest schema Loan.interest_schema If Loan.interst_schema=1, then IS=365 If Loan.interest_schema=2, then 

IS=360 If Loan.interest_schema=3, then IS=360  

¶ D - Days between last payment Difference in days between current PS date and previous date (payment_id-1). If its first 

payment then 0.  

¶ PP - Principal payment The value we are calculating  

¶ IP - Interest payment The value we are calculating  

¶ PMT - Total payment With PS generation you must generate Interest and principal values for each payment. 

 

1. Calculation method: Declining Balance  

Example values: PS schema with 3 payments for each 14 days(2 weeks) from example before, amount=1200, 

interest=0.36, D=14(they are same each payment in this example), N=3, IS=365 

PP = P / N 

RMB = P - (PP * (Loan.payment_id - 1)) - means that client have ñalready paid the principal payment and 

remaining balance now lower by sum of paid principal payments) 

IP = RMB * ((OI * D(in overdue)) + (I * D(not in overdue))) / IS 

 

 



2. Calculation method: Declining Balance (Equal Instalments)  

Example values: PS schema with 3 payments for each 14 days(2 weeks), amount=1200, interest=0.36, 

D=14 (they are same each payment in this example), N=3, IS=365 

 

For the payment_id=1 first RMB will be equal to P(loan amount), after payment_id>1 for RMB formula 

bellow 

PMT - I / 12 * P / (1 - 1 / (1 + I / 12)^N) (ñ^ò is a pow) 

IP = RMB * ((OI * D(in overdue)) + (I * D(not in overdue))) / 365 

PP = PMT - IP 

RMB(payment_id>1) = P - (SUM OF ALL PRINCIPALS BEFORE) 

 

 

3. Calculation method: Fixed flat  

Example values: PS schema with 3 payments for every 14 days(2 weeks), amount=1200, interest=0.36, 

D=14 (they are same for each payment 

in this example), N=3, IS=365 

 

For the payment_id=1 first RMB will be equal to P(loan amount), after payment_id>1 for RMB formula 

bellow 

PP = P / N 

IP = P * ((OI * D(in overdue)) + (I * D(not in overdue))) / 365 

 



Repayment Type 

Choose the Repayment Type of your Loan Product: 

¶ Equal Intervals: for payments with equal intervals; 

¶ One Time Payment: for a single full-amount payment. 

Repayment Interval 

For Equal Intervals Repayment type, select an interval and period (Days/Weeks/Months/Years).  

Days in Year 

Choose the type of calculation for Days in Year: 

¶ 30E/360 ISDA - is a financial day count convention used in calculating the interest between two 

payment dates for a financial instrument. It defines a standardized method for determining the 

number of days between two dates, where each month is considered to have 30 days and a year is 

considered to have 360 days.  

¶ 360 - in this convention, the number of days in a year is assumed to be 360, regardless of the actual 

number of days in each month.  

¶ 30/360 - in this convention, each month is considered to have 30 days, and each year is considered to 

have 360 days, regardless of the actual number of days in each month or year. 

Interest Grace 

Interest grace refers to a period of time during which interest payments on a loan are deferred or waived. It's 

a specified period after the due date for an interest payment during which the borrower is allowed to make 

the payment without incurring additional fees or penalties. Essentially, it's a temporary break given to 

borrowers to catch up on missed payments without facing immediate financial consequences. The interest 

grace period varies depending on the terms of the loan agreement and can be an important feature for 

borrowers managing their finances. 

 

 

 

 

Commission 

Name the Commission 

Enter a descriptive name for the commission that is easily recognizable and associated with the loan's 

purpose. 



Commission Type 

Choose the appropriate commission type for your product: 

¶ One-time - this commission type involves a single fee that is charged only once, typically at the 

initiation of the transaction or service. It's a one-time charge that the customer pays upfront. 

¶ Periodic - with this commission type, the fee is recurring and is charged at regular intervals, such as 

monthly, quarterly, or annually. It's a fee that the customer pays repeatedly over time for ongoing 

services or benefits. 

¶ Percentage of Prepayment - this commission type is calculated as a percentage of the amount prepaid 

by the borrower. It's applicable when the borrower makes an early payment or prepays a portion of 

the loan or service, and the commission is a percentage of that prepaid amount. 

Commission Details 

Specify conditions for when the commission should be applied: 

¶ Deducted Disbursement Commission (% or flat amount): a commission deducted upon disbursing 

the loan amount.; 

¶ Deducted Repayment Commission (% or flat amount): a commission deducted upon loan repayment; 

¶ Late Repayment Fee: a fee charged for late loan repayments; 

Commission Subtype 

Select a subtype for the Commission (flat amount or percents): 

¶ Flat Amount; 

¶ As a percentage of the loan product limit; 

¶ % of the Disbursement of the Principal balance; 

Commission Amount 

Enter the value for the commission amount. 

Frequency of Charging Commissions 

This field is applicable only for "Periodic" commission type. 

 

Overdue Interest Accrual 

Overdue Interest Rate 

Enter the overdue interest rate in percentage for your Loan Product. 



!Overdue Interest Counting Type 

Select the unit of time for calculating overdue interest (Days/Weeks/Months/Years). 

!Overdue Interest Counting Type 

Choose the method for counting overdue interest: 

¶ From the date loan first went into overdue - the calculation of overdue interest starts from the date 

when the loan initially became overdue; 

¶ From the date of oldest currently late repayment - with this option, the calculation of overdue 

interest begins from the date of the oldest repayment that is currently late; 

Grace Overdue Period  

Enter the grace period for overdue payments and select the unit type for this period. 

 

 

Repayment Schedule Management  

Repayment Schedule Management allows you to manage various aspects of repayments for loans. Here's a 

breakdown of the options available: 

 

1. Loan Extensions: 

¶ With Loan Extensions, you can extend the duration of the loan repayment period beyond its 

original term. This option allows borrowers to renegotiate the terms of their loan agreement to 

accommodate changes in their financial circumstances. 

2. Payment Holiday: 

¶ Payment Holiday enables borrowers to temporarily suspend their regular loan repayments for 

a specified period. During this time, borrowers are not required to make any payments, 

providing them with financial relief when needed. 

3. Adjust Principal Repayment: 

¶ This feature allows you to adjust the amount of principal repayment for the loan.  

4. Adjust Repayment Date: 

¶ Adjust Repayment Date allows you to modify the due date for loan repayments. Borrowers 

may request to change the repayment date to better align with their cash flow or payment 

schedule, providing them with convenience and flexibility in managing their repayments. 

 



 

Collateral 

Collateral refers to assets or property that a borrower pledges as security for a loan. 

Is Required checkbox 

Check this box to indicate whether collateral is required. 

Description Collateral 

This field allows you to specify the type of collateral that is acceptable for the loan. Options may include 

Financial Guarantee, Guarantee, Car, Real Estate, Deposit, or other types of assets that can be pledged as 

security. 

Monitoring Frequency 

Enter value and select a corresponding period (e.g., days, weeks, months) to indicate how often the collateral 

should be monitored or evaluated for its value or status. 

  

 

 

  



When your Loan Product is done, click the Save button at the bottom-right corner of the page 

 

How to create a loan product 

Let's try to create our own Loan Products. 

PDL example 

PDL, or "Payday Loan", is a type of loan provided to users for small financial needs with repayment due 

on their next paycheck. This loan product typically has a short repayment term and a high-interest rate. 

For this Loan Product, we have such requirements: 

Å Loan amount: 50$ ï 1000$; 

Å Loan term: 2 ï 4 weeks; 

Å Repayment periodicity: each 2 week; 

Å Interest rate: 15% on amount; 

 

1. Navigate to Loan Products on the main menu; 

 

2. Click the ADD NEW RECORD button at the bottom-left corner of the page; 

 
 



3. Add loan product name; 

 

4. Select customer type for Loan Product; 

 

5. Select a region for Loan Product; 

 



 

 

6. Select Loan type; 

 

7. Check the box to make loan product visible to clients on the Loan Calculator; 



 

8. Set the minimum and maximum loan amounts for loan product; 

 

9. Set the minimum and maximum loan terms; 

 
10. Downpayment and guarantor are not required for our loan product, so we skip these steps; 

 



 

11. Tranches and revolving loan are not required for our loan product, so we skip these steps; 

 

12. Select ñAutomaticò for Verification Type; 

 

  



13. The Verifier type is not applicable for the Automatic verification type, so we skip this step; 

 

14. Enter an interest rate; 

 

15. Select the interest calculation method as ñFixed flatò; 

 

16. Choose the Repayment Type of Loan Product; 

 



 

17. For Equal Intervals Repayment type select interval and period; 

 

 

 

18. Choose the type of calculation Days in Year; 

 

  



19. Enter interest grace details; 

 

 

20. Commission is not required for our loan product, so we skip this step; 

 

21. Enter the overdue interest rate in percentage for Loan Product; 

 

  



22. Select the unit of time for calculating overdue interest; 

 

23. Choose the method for counting overdue interest; 

 

24. Enter the grace period for overdue payments and select the unit type for this period; 

 

  



25. Set the minimum and maximum amount of payments for different types of repayment; 

 

26. Collateral is not required for our loan product, so we skip this step; 

 

27. Click the Save button at the bottom-right corner of the page 

 

 



BNPL example 

"BNPL" stands for "Buy Now, Pay Later." It's a type of loan product that allows customers to make 

purchases and defer payment until a later date. 

For this Loan Product, we have such requirements: 

Å Loan amount: 50$ ï 1000$; 

Å Downpayment: 25%; 

Å Loan term: 2 ï 6 weeks; 

Å Repayment: 4 installments each 2 week; 

Å Interest rate: free; 

 

1. Navigate to Loan Products on the main menu; 

 

2. Click the ADD NEW RECORD button at the bottom-left corner of the page; 

 
 

3. Add loan product name; 

 

4. Select customer type for Loan Product; 

 

  



5. Select a region for Loan Product; 

 

 

 

6. Select Loan type; 

 



7. Check the box to make loan product visible to clients on the Loan Calculator; 

 

8. Select a shop for Loan Product; 

 

  



9. Select categories for Loan Product; 

 

10. Set the minimum and maximum loan amounts for loan product; 

 

11. Set the minimum and maximum loan terms; 

 

  



12. Toggle this switch to allow a downpayment for loan product and set the lower and upper boundaries; 

 

13. A guarantor is not required for our loan product, so we skip this step; 

 

 

 

 

 

 

 

 



14. Tranches and revolving loan are not required for our loan product, so we skip these steps; 

 

15. Select ñAutomaticò for Verification Type; 

 

16. The Verifier type is not applicable for the Automatic verification type, so we skip this step; 

 

17. Interest rate is free for this Loan Product; 

 

 

 

  



18. Select the interest calculation method as ñDeclining Balanceò; 

 

19. Choose the Repayment Type of Loan Product; 

 

20. For Equal Intervals Repayment type select interval and period; 

 

 

  



21. Choose the type of calculation Days in Year; 

 

22. Enter interest grace details; 

 

 

  



23. Create a commission for your BNPL Loan Product; 

 

24. Add the name of the commission; 

 

25. Choose commission type; 

 

  



26. Add commission details; 

 

27. Add commission subtype; 

 

  



28. Enter commission amount; 

 
29. Enter the overdue interest rate in percentage for Loan Product; 

 

30. Select the unit of time for calculating overdue interest; 

 

  



31. Choose the method for counting overdue interest; 

 

32. Enter the grace period for overdue payments and select the unit type for this period; 

 

  



33. Set the minimum and maximum amount of payments for different types of repayment editing requests; 

 

34. Collateral is not required for our loan product, so we skip this step; 

 

35. Click the Save button at the bottom-right corner of the page 

 



Client 

Let's verify how clients can view the Loan product. 

On the Loan terms page, clients can select the Loan product they are interested in. 

 

Customers can access a list of available loan products by clicking on the arrow and expanding the dropdown 

menu in the 'Select Product' field: 

 

Then, select the Loan Product. 

 

  



The client can select the region based on the loan setups. 

 

And select the Loan Amount and Term for the Loan. 

 

  



At the right column check the calculations. 

 

  



Customized Application Form 

Customized Application Form allows you to create a unique questionnaire for each product based on your 

requirements and the data you're interested in. This feature helps avoid overloading users with unnecessary 

questions and ensures you receive the necessary information. Additionally, there is a mandatory set of 

questions to prevent overlooking their inclusion in the questionnaire. 

Here (https://sandbox.compassway.org/lender/constructor) lenders can choose an already existing 

application form and edit it or create one if there are enabled loan products (enabled in this case means there 

are no application forms related to this loan product).  

 

Create a new template 

To create a new template click plus icon 

 

After clicking '+' button, you need to fill several fields: 

¶ Title - the title of an application 

¶ Select the type of template - entity or  individual 

¶ Select a credit product - list of credit products which are added at the Credit products block 

When this step is configured, click ñSaveò for saving, or ñCloseò - to close the block without saving changes.   

 

 

The application form can be configured across various layers, including: 

¶ Steps: Represented by blue ovals beneath the template name, steps serve as logical separators within 

the application form. 

¶ Blocks: These include sections such as Personal Info, Contact Info, etc., further organizing the form. 

https://sandbox.compassway.org/lender/constructor


¶ Inputs: Inputs are the fields where users provide actual information. There are six types of inputs: 

1. Text: Accepts any type of information. 

2. Number: Accepts only numerical values. 

3. Phone: Requires a country code at the beginning and accepts phone numbers. 

4. Email: Requires text that meets email pattern criteria. 

5. Date: Provides a calendar dropdown for selecting dates. 

6. Select: Presents a dropdown with answers that have been previously added. 

In addition to mandatory questions, lenders can include any additional questions they deem relevant. For 

custom questions, there are two additional types: file and password. 

 

 

 

To continue configuration, select the created application in the current template menu. 

 

¶ Click ñ+ò to add a new step;  

 

¶ Click the ñpencil iconò to edit the step; 

 

¶ Click the ñbasket iconò to delete the step;  
 



 

All steps can include one or several blocks. For this click the ñ+ò button, select a type of input, label, select 

the row size of the input, and select input order. 

¶ To save changes click the ñSave templateò button 

¶ To add new input click ñCreate new inputò.  

 

  



Then input menu will open: 

 

 

¶ Mandatory question ï list of mandatory questions that are available 

¶ Select type of input ï dropdown with input types 

¶ Question ï question title 

¶ Select row size of input ï input width in percents  

¶ Input order ï input sequence number 

After filling all mandatory question application form can be saved.  

Input types: 

¶ Text ï general text 

¶ Number - numerical values only 

¶ Password - Similar to the "Text" input, but the entered characters are usually masked for security 

¶ Phone - Designed for phone numbers (with country code in the beginning) 

¶ Email - Accepts email addresses and may include validation to ensure proper email format 

¶ Date - Designed for entering date information. These input includes a date picker 

¶ Select - A dropdown menu that allows users to choose from predefined options. 

¶ File - Enables users to upload files from their devices (usually photo (.png, .jpeg, .jpg etc.) or .pdf) 

 

 



Filling out the form 

Title 

Enter a descriptive title that clearly reflects the purpose of the loan. This ensures easy identification by staff 

and users. 

Type of template 

Select the type of template: 

¶ Individual; 

¶ Entity (Legal Entity or Business Entity); 

 

Credit product 

Select the credit product for your template. 

 

Click on the ñSaveò button to save the template and continue creating it. 



 

Step 

To create a ñstepò click on the ñ+ò to open the field with its title: 

 

  



Add the title of the ñstepò and click on the ñCreate new stepò button: 

 

Now you can create one more step, edit or delete the current step, or continue with adding the ñblockò to the 

ñstepò: 

 

Block 

To create a ñblockò click on the ñ+ò to open the field with its title: 

 

  



Add the title of the ñblockò and click on the ñCreate new blockò button: 

 

Input 

Now you can add the input. Letôs start with the mandatory question. At the ñMandatory questionsò field select 

the input you need: 

 

Type of input, question, row size and input order are filled by default. But you could customize it. 

  



Select the type of input: 

 

Enter the question. The question will be displayed above the field in the questionnaire. 

 

Select the row size of the input. 100% - means that the field will occupy the entire row, 25% - only a quarter 

of the row. 

 

  



Enter the input order, it determines the ordinal number of the field's position in the table. 

 

Click on the ñCreate new inputò button: 

 

And now, our first input has been created. It's a text-type field, sized at 25% for the first name. 

 

  



You can continue creating fields for the first block by adding mandatory questions or customized inputs. 

 

Letôs create a new input. Click at the ñ+ò button: 

 

  



Select the type of input from the list: 

 

Add the text of the question for the field: 

 

Select the row size of the input. 100% - means that the field will occupy the entire row, 25% - only a quarter 

of the row. 

 

  



Enter the input order, it determines the ordinal number of the field's position in the table. 

 

Click on the ñCreate new inputò button: 

 

Now we can see two created fields: 

¶ A mandatory "First name" field in the first position, sized at 25%. 

¶ The ñsecond questionò was created manually in the second position, sized at 100%. 

 

  



You can't save the template until all mandatory questions are added to it. 

When all mandatory questions are added, you can save your template by clicking the "Save Template" button. 

Examples 

Let's try to create our own Application Form. 

PDL example 

PDL, or "Payday Loan", is a type of loan provided to users for small financial needs with repayment due 

on their next paycheck. This loan product typically has a short repayment term and a high-interest rate. 

1. Navigate to Customized Application Form on the main menu; 

 

2. Click on the settings icon; 

 

3. To create a new template click plus icon; 

 

  



4. Add the title of the template;  

 

5. Select the ñIndividualò type for the PDL template; 

 

6. Select the relevant loan product created previously. For the PDL loan, we choose the ñPay Dayò Loan 

product; 

 

  



7. Click on the ñSaveò button; 

 

8. Click on the ñ+ò to create first step of the template; 

 

9. Add the title for the step of the template; 

 

  



10. Click on the ñCreate new stepò button; 

 

 

11. Click on the ñ+ò to create a block for this step; 

 

  



12. Add the title for the block. Our first block is ñPersonal infoò; 

 

13. Click on the ñCreate new blockò button; 

 

 

  



14. Now you need to add some inputs. There are mandatory questions: 

a. First name; 

b. Last name; 

c. Date of Birth; 

d. Marital status; 

e. Gender; 

f. Number of children under 18; 

And special questions: 

a. SSN; 

b. Citizenship; 

c. Driverôs License; 

Select ñFirst nameò from the mandatory questions; 

  

 

15. The type of input, question, and input order fit well. However, the row size is too big. Let's make it 

25% sized. Select the row size of input as 25%; 

 



16. Click on the ñCreate new inputò button; 

 

 

17. Select ñLast nameò from the mandatory questions; 

  

  



18. Select the row size of input as 25%; 

 

19. Enter the input order. For the ñLast Nameò it is 2; 

 

20. Click on the ñCreate new inputò button; 

 



 

21. Select ñBirth dateò from the mandatory questions, select the row size 25%, and input order 3; 

 

22. Click on the ñCreate new inputò button; 

 



 

23. Select ñMarital statusò from the mandatory questions, select the row size 25%, input order 4, and click 

on the ñCreate new inputò button; 

 

 

  



24. Select ñGenderò from the mandatory questions, select the row size 25%, input order 5, and click on 

the ñCreate new inputò button; 

 

 

25. Select ñNumber of children under 18ò from the mandatory questions, select the row size 25%, input 

order 6, and click on the ñCreate new inputò button; 

 



 

26. Now let's add some special questions. Click on the ñ+ò to create a new input; 

 

27. Select ñnumberò as the type of input, add the ñSSNò title to the ñQuestionò field, select the row size 

25%, input order 7, and click on the ñCreate new inputò button; 

 



 

28. Click on the ñ+ò to create a new input. Select ñtextò as the type of input, add the ñCitizenshipò title to 

the ñQuestionò field, select the row size 25%, input order 8, and click on the ñCreate new inputò 

button; 

 

 

  



29. Click on the ñ+ò to create a new input. Select ñtextò as the type of input, add the ñDriverôs licenseò 

title to the ñQuestionò field, select the row size 25%, input order, and click on the ñCreate new inputò 

button; 

 

 

The first block is done. Letôs add the next one. 

30. The second block is ñContact infoò. Click on the ñ+ò under the ñCurrent blockò field; 

 

  






















































































































































































































































































































































